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Ministry of Labour & Employment

20 control rooms set up to address wage related grievances of workers

Posted On: 14 APR 2020 11:58AM by PIB Delhi

Ministry of Labour and Employment has set up 20 control rooms under the Office of Chief Labour Commissioner (CLC) (C) on pan India
basis due to issues arising in the backdrop of Covid-19. These control rooms have been set up for following purposes.

a. To address wage related grievances of workers employed in Central Sphere.
b. To mitigate the problems of migrant workers through coordination with various state governments.

These call centers can be accessed by the workers through Phone numbers, Whatsapp and Emails. These control rooms are being managed
by Labour Enforcement Officers, Assistant Labour commissioners, Regional Labour Commissioners, and Deputy Chief Labour
Commissioners of the respective regions. The functioning of all 20 call centers are being monitored and supervised by Chief Labour
Commissioner (C) of Head Quarter on daily basis.

All the concerned officers/officials have been advised to adopt a humane approach to assist the aggrieved workmen to the maximum

possible extent and ensure delivery of timely relief to the needy ones.

The region wise details of officers/officials, WORKERS HELPLINE numbers and email ids and details of officials are annexed.

Region wise details of Covid - 19 Control Rooms to deal with complaints/distress calls in Central Sphere

S1 Regional Jurisdiction Name of Deisgnation
the
No. Office Area officer
1 Ahmedabad Gujrat & UT Sh. SC Dy CLC(C)
Joshi
of Dadara
Sh. RLC(C)
Nagar
Haveli,
Manikandan
Daman &
Diu
N
Sh. Jaideep LEO(C)
Yadav
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2 Ajmer Rajasthan Sh. SS RLC(C)
Chouhan
Sh. Makwana ALC(C)
Sh. Arun LEO(C)
Sh. PK Meena LEO(C)
3 Asansol Asansol Sh. MK
area
of WB Dhurua
(Burdwan,
Sh. Hemant
Birbhum,
Tirkey
Bankura &
Shri P K
Pajai
Purulia
Districts)
4 Bangalore Karnatka Sh. Ganpati
Bhatt
Sh. KA
Sabastien
Sh. Sandeep
Sh.
Durgaprasad
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Bhubaneshwar

Chandigarh

Chennai

Sh. Anna

Durai

Press Information Bureau

Orissa

HP, J&K,

Haryana,

Punjab &

Chandigarh

UT of

Laddakh &

J&K

Chandigarh

& HP

Punjab &

Haryana

Tamilnadu
&

Puducherry

RLC(C)

dylcchn@nic.in

Smt.

Shakuntla

Patnaik

Sh. ucC
Mishra

Sh. AK

Mahanta

Sh.

Harmandeep

Singh

Sh. Kulwant

Singh Guru

Sh. Mrinmoy

Thakur

Sh. UC Khare

Sh.

RajendraSingh

Sh. Kishore

Thakur

Sh. VM

Manickam

9884576490

Dy
CLC(C)

RLC(C)

RLC(C)

ALC(C)

Dy CLC(C)

RLC(C)

RLC(C)

ALC(C)

ALC(C)

Dy
CLC(C)
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8  Cochin Kerala &

Lakshadweep

9  Dehradun Uttrakhand

& Western

UP

Western
Part

of UP

10 Delhi Delhi

11  Dhanbad Jharkhand
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Sh. P

Mohandas

Sh.
Ramanand

Yadav

Sh. PK Lukas

Smt. Resmi V

Sh. Antony

Sh. Aneish

Ravindra

Sh. Sushil

Kumar

Shri
Kshitij
Sharma,

Sh.
Niranjan

Kumar

Sh.

Tejbahadur

Sh. Alok

Bharti

Sh. Brijvir

Singh

Sh.
Sushant

Press Information Bureau

ALC(C)

LEO(C)

Dy
CLC(C)

RLC(C)

RLC(C)

ALC(C)

RLC(C)

ALC(C)

RLC(C)

RLC(C)

ALC(C)

LEO(C)

RLC(C)

support-
dylechn@nic.in

support-
dylechn@nic.in

dyclc.cochin@nic.in

rlccochin@nic.in

rlctrivandrum@gmail.com

alcekm-mole@gov.in

rlcdehradun@nic.in,

dyclc.ddn-uk@nic.in

alc.ddn-uk@nic.in

rlcnoida-mole@gov.in

bahadur.tej8@gmail.com

bharti.alok@gov.in

brijvirsingh71@gmail.com

dyclcdhanbad@nic.in/

9272927808

9791013944

9446876550

9744440025

9884570212

9447780006

9457467433

8865018090

9910197795

9810423681

9205088587

7033880080

9480725704
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12 Guwahati Assam,

Mizoram,

Manipur,

Nagaland,

Meghalaya,

Arunachala

Pradesh &

Tripura

13 Hyderabad Telangana
&

Andhra

Pradesh &

Yanam &
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Naik

Sh. DK
Singh

Sh. Aman

Preet
Singh

Sh.
Shitanshu

Taye

Sh. SJ Tigga

Sh.

Channkeev

Saikia

Hari Om

Gautam

Sh VT
Thomas

Sh. P
Laxman
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RLC(C)

ALC(C)

ALC(C)

RLC(C)

RLC(C)

ALC(C)

RLC(C)

ALC(C)

rlc.dhanbad-jh@nic.in

rlcranchi@nic.in

alc.dhanbad1-jh@nic.in

alc.dhanbad3-jh@nic.in

rlcguwahati@nic.in

rlc.dib-as@gov.in

alc.ghy-as@gov.in

rlchyd@nic.in/

dyclchyd-ap@nic.in

alchydpl@gmail.com

9630089117

9971389825

7319988456

8408822550

9435151666

8472815680

9496204401

8328504888
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Mahe of Sh. A ALC(C) alc2.hyd-mole@gov.in 8552008109
uT
of Chaturvedi
Puducherry
14 Jabalpur Madhya Shri Sunil Dy dyclcjbp-mp@nic.in 9424744424
CLC(C)
Pradesh Kumar
Shri Rakesh RLC(C) rakesh.gaur@gov.in 9131836172
Gaur
Shri Abhinav ALC(C) abhinavtiwari.04@gov.in 8090166481
Tiwari
For distts:
Sahadol,
Umaria,
Singrauli,
Rewa, Sidhi,
Anuppur,
Dindori & Shri Atul
Mandla Singh ALC(C) atulsinghmnnit@gmail.com 9407086574
15 Kanpur UP except Sh. RK Dy dyclckanpur@nic.in 9650320774
CLC(C)
Western UP Agarwal
Sh. Wasimul RLC(C) rickanpur@nic.in 7052180786
Haq
Dr. LEO(C) rath.saswatee@gmail.com 7376988443
Saswatee
Rath
Sh. OP RLC(C) rlclucknow@nic.in 8218702980
Singh
16 Kolkata WB except Sh. TK Panda Dy ho-dyclckol@nic.in 9437223322
CLC(C)
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17  Mumbai

18 Nagpur

the part with

Asansol

region,

Sikkim ,

UT of A&C

Mabharashtra

Except

jurisdiction

of Nagpur

Region

Goa

Nagpur Area

of
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Sh.

Abhimanyu

Lenka

Smt Deepali

Dr A Narseya

Sh.J

Bhattacharjee

Dr. K Amitesh

Sh.

Karamchand

Sh. BS
Rathor

Smt
Kalpana

Sisodia

Sh. JNS

Chouchary

Dr.
Madhwan

Sh. TK Singh
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RLC(C)

ALC(C)

ALC(C)

ALC(C)

ALC(C)

Dy

CLC(C)

RLC(C)

ALC(C)

RLC(C)

RLC(C)

RLC(C)

rle-dyclckol@nic.in

alc2-dyclckol@nic.in

e2_dyclckol@nic.in

alcs-dyclckol@nic.in

alcp-dyclckol@nic.in

dyclc.mum-mh@nic.in

dyclc.mum-mh@nic.in

dyclc.mum-mh@nic.in

rlc.pune-mh@nic.in

commr-rlc-mh@nic.in

dyclc.ngr-mh@nic.in/

rlengp-mh@nic.in

9437391230

9831513232

8106540369

9462716627

9390812741

8790172488

7718046779

9166988999

9811716031

9445486975

9575545118
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Mabharashtra
Sh. Sachin ALC(C)

(Nagpur,
Shellar

Bhandara,
Sh. SR ALC(C)

Akola,
Shindey

Wardha,

Buldhana,

Jalgaon,

Chanderpur,

Nanded,

Latur, Beed,

Yeotmal)

19 Patna Bihar Sh. Sahu RLC(C)
Sh. RM ALC(C)
Tiwari
Sh. Aman ALC(C)
Toppo
20  Raipur Chhattisgarh Shri SH RLC(C)
Sayyed
Shri Prasanta RLC(C)
Kumar Ray
Sh. Akhilesh ALC(C)
Rai

skar Nk
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alengp-mh@hnic.in

alc-chpngr-mh@nic.in

dyclcpat-bih@nic.in

alcpatnal-bih@nic.in

amantoppo@yahoo.com

dyclcraipur.cg@gov.in

rlc.bilaspur-cg@gov.in

dyclcraipur.cg@gov.in

9967260088

9422163345

8908091129

7739595559

8340514626

9420187866

9955330244

9439723939
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